CUJIABYC OCBITHBOI
KOMIIOHEHTU /

5l PN, -
Uiny zm‘l\‘i‘J

< 2NT == |
KOH®JIIKTOJOI'TA TA TEOPII IIEPET'OBOPIB
creniaJbHicTh He oomexena 000B’SI3KOBiCTH BUOipKoBa
AMCUHMILTIHA
OCBITHS Iporpama He o0Mmexena paxkyabTer DaKyabTeT MEHEAKMEHTY, A/IMIHICTPYBAHHSA Ta NIPaBa
OCBIiTHill piBeHb He o0Mmexeno kadenpa IOHECKO «®inocodisi IIOACHKOI0 CHIJIKYBAHHSA» Ta

COLiaJIbHO-TYMAHITAPHUX JMCHHUILTIH
BUKJUIATAY

Buma ocBita — cneniajbHIiCTh couioJiorisi/coniajbHe ynpaBJiHHS

HayxkoBuii cTynenb — KaHAUAAT couiooriyHux Hayk - 22.00.04 - CneniajbHi Ta rajay3sesi conioJorii
JocBia po6oTu — dibie 18 pokis

IToxa3Huku npogeciiiHol AKTUBHOCTI 3 TEMATHKH KypCY:

e ABTOpKa HaBYAJIbHO-METOJUYHUX BKa31BOK JJIsI CEMIHAPCHKUX POOIT, CaMOCTIMHOT poOOTHM Ta KOHTPOJIO 3HAaHb 3700yBadiB
BUIIOT OCBITH 3 Kypcy «CoI1ioorist KOHQITIKTY»;

e MixnHapoauuii ceprudikaT HayKoBO-Tiemaroriunoro craxyBanus B Katowice School of Technology (Pecny6mika Ilosbmia) y
nepion 3 21 rpyaas 2020 mo 12 xBitHs 2021 poky Ha Temy «IHHOBaIT B OCBIiTI. [HHOBaMIMHI TEXHOIOTI BUKIaaHH (haXOBUX
aucturTia» 3a axom «CorrianbHi HAyKu» B 00cs31 6 kpenuTis (180 roaum)

Ha TeMy «» B, Poland 3 21.12.2020 - 12.04.2021.

e VYyacHHUIS HAYKOBUX 1 METOIMYHUX KOH(EPEHIIiH.

TeaedoH 0677753935 eJeKkTponna momra  psuh@ukr.net AMCTAHNilHHA Moodle
MiATPAMKA Meet




MeTta
dopmar

Oo6csr i popmMu KOHTPOITIO
Bumoru BukJiagaya
YMoBHM 3apaxyBaHHS

3AT'AJIBHA IHOOPMALIA PO OCBITHIO KOMIIOHEHTY (AUCHUIIVIIHY)

(dbopMyBaHHS KOMIIETEHTHOCTEH JUIst MPOQECiiftHOT AisUTHOCTI 3a BCiMa CIEliaTbHOCTIMU

JIEKIIi1, CEeMIHAPChKi 3aHATTS, CAMOCTiifHA po0OTa, 1HIMBIyaabH1 3aBJaHHS, TECTOBHI KOHTPOJIb, KOMaHHA poOoTa

31"iI[HO 3 HaBYaJIbHUM IIJIaHOM

3 kpeautiB ECTS (90 romun): 12 roauu nexitii, 18 roaun ceMiHapChbKUX; MiACYMKOBHIA KOHTPOJIb — AU(EpEHIiHOBaHUI 3alIiK.
BuacHa miaroroBka g0 ceMiHapChbKUX 3aHITh, BAKOHAHHS IIPAKTHYHUX 3aBaHb, aKTUBHICTh, KOMaHJHA PO0OOTa

BIIIOBIJTHICTh CTAHJIAPTY OCBITH I OCBITHIA ITPOI'PAMI

Komnerenuii 3K 1. 3gatHicTh 3acTOCOBYBATH 3HAHHS y MPAKTUYHUX CUTYAIIIsX. Mporpamui I[IPHI3. Bwmitm  BHKOpHCTOBYBaTH
3K2. 3matHICTh JO KPUTUYHOTO OCMHCIICHHS OCHOBHHUX TEOPIH, MPUHIMITIB, METOAIB 1 Pe3yJabTaTH COLIOJIOTIYHI 3HAHHA, HAaBAYKU
MOHATH Y HABYAHHI 1 TPOeCiiHIN MisUTBHOCTI. HABYAHHS  TPOBEICHHSA COIII0JIOTTYHOTO
3K 4. HaBu4ky BUKOpUCTaHHS 1HPOPMAIIHHUX 1 KOMYHIKAIlIMHUX TEXHOJIOT1M. NOCIHIDKEHHS TOLIO Ui 3IIMCHEHHS
3K 9. 3aaTHICTh CIINKYBAaTHUCS 3 MPEICTABHUKAMHU 1HIIUX MPO(GECitHUX TPy pi3HOTO CYIpOBOJy  YIpPAaBIiHHSA COLIAIBHO-
PiBHA (3 €KCIIEpTaMU 3 1HIIKX Tally3el 3HaHb / BUIIB €EKOHOMIYHOT AiSUIBHOCTI). €KOHOMIYHUMHU TMpOIlECaMU, B TOMY

3K 11. 3maTHicTh peanizyBaTH CBOI mpaBa i 000B’sI3KH SIK YJICHA CYCIIbCTBA, qucii y cepi comiaabHOro 3aXuCTy.
YCBIJIOMJIFOBATH LIIHHOCTI TPOMAJITHCHKOTO (BIJIBHOTO JIGMOKPATHYHOT'O) CYCITUIBCTBA Ta [IPH14. Bwmitu  BHUKOPHUCTOBYBATHU
HEOOX1JIHICTh MOTO CTAJIOTO PO3BUTKY, BEPXOBEHCTBA MPaBa, MpaB 1 CBOOO 1 JIIOINHU 1 COIII0JIOT14H1 3HaHHS, HAaBUYKH
rpoMajsiHUHA YKpaiHu. MIPOBEICHHS COL10JIOTIYHOTO
3K 12. 3gaTHicTb 30epiratu Ta NpUMHOXKYBAaTH MOPaJIbHI, KyJIbTYypHI, HAYKOB1 LIIHHOCTI 1 JOCTIPKEHHS TOLIO JJisl 3a0e3neueHHs
JOCSITHEHHS CYCIIUJIBCTBA HA OCHOBI PO3YMIHHS ICTOPIi Ta 3aKOHOMIPHOCTEH PO3BUTKY YIPaBIIHCBKUX PillIeHb B OpraHi3amisx,
IpeIMeTHOI 00J1acTi, i Miclisl y 3arajibHii CUCTEMI 3HaHb MIPO MPHUPOJY 1 CyCHUIBCTBO Ta Y B TOMY YMCJIi B TOMY YHUCIl YpSJOBHX,
PO3BHUTKY CYCHUIBCTBA, TEXHIKH 1 TEXHOJIOT'1H, BUKOPUCTOBYBATH Pi3H1 BUJIU PYyXOBO1 IHCTUTYLIHHUX Ta IHIIUX YCTaHOBAX,
AKTUBHOCTI JIJIs aKTUBHOTO BIJIMOYMHKY Ta BEICHHSI 3JJOPOBOTO CIIOCOOY JKUTTS. SIK1 3aMMAarOThCS MUTAHHIMH COILIAJIBHOL

MOJIITUKH.
CTPYKTYPA OCBITHBOI KOMIIOHEHTHU (IMCIHUAIIJITHHN)
KonuentyajJibH0-MeT010J10Ti49HI 3acagu Teopii KOHPIIKTY

Jlexkuisi 1. | Tema 1. ComianpHi TexHojorii sk | Ceminapcbke | Tema 1. ComianbHi TEXHOJOTIT K 8 [Honsatrss xoHduikty. OO'ekT 1 mpeamMer
colfiajbHa CUCTEMA. 3aHATTA 1 coliaJbHa CHCTEMA. S koH(pmikTy. XapakrepucTuka 00'ekTa
(C3) 2 KOH(DIIKTY. Peanictuunuit 1
- . s HepeanicTuuHui  koHpmikTH. [Ipobiema
Jlekuisi 2 | Tema ‘ 2.' [lonarrs Ta THDONOrIA C32 Tewma 2. [IoHATTA Ta TUIIONOTISA 3§ Tunonorii  koudmiktie. Knacudikaris
KOH(IIKTIB. KOH(QITIKTIB. 3 KOH(JTIKTIB. O06'exTUBHI €JIEMEHTHU
= KoHQTKTY. O0'€KT KOHQIIIKTY. Y4YaCHUKH
Jleknist 3. | Tema 3. CrpykTypa, OpUYHHH Ta C33 Tema 3. CTpykTypa, IPHYHHHU Ta Q koHQuikry. CepefoBHIIE  KOHQIKTY.




GbyHKIIT KOHPITIKTY.

GbyHKIIT KOHPITIKTY.

OcoOwucTicHI ~ eleMEeHTH  KOH(IIIKTY.
OcHoBHI MICUXOJIOT14H1 JOMIHAHTH
MOBOJDKEHHS. Pucu Xapaktepy 1 THUIH
0COOMCTOCTEH. AKIEHTYyalliT XapakTepy.
[Tcuxodizionoriuai  SIKOCTi. Y CTaHOBKH
0COOMCTOCTI, IO YTBOPIOIOTH 1/1€albHI
TANKA  1HAWBiAyanpHOCTI. HeamexBatHi
OLIIHKH i CIPUNMHATTS. Manepu
HOBOKEHHS. ETHYHI IIIHHOCTI.

OcHoBHi Teopii BUpilIeHHs1 KOH(JIIKTIB y cycHijib

CTBI

Jlekuis 4.

Tema 4. Kimacudikartist comianpbHIX
CTpaTeriii BUPIIeHHs KOHMIIKTIB.

C35

Tema 4. Kimacudikartist cormianpbHUX
CTpaTeriil BUPIIICHHS! KOHMIIIKTIB.

Jleknis 5.

Tema 5. OcHOBHI TEXHOJIOTIT
BpEryJIIOBaHHS KOH(DIIIKTIB.

C36

Tema 5. OcHOBHI TEXHOJIOTIT
BpEryJtoBaHHS KOH(IIKTIB.

CamocriitHa poboTa

Oprani3alisi yrpasJiiHHI KOHQIIKTaMH Ta
CTpECaMH. Micue YIpaBITiHHS
KOH(UIIKTaMH M CTpecaMH Yy CHCTeMi
YIPaBIiHHSA TEPCOHAJIOM  OpraHi3arii.
Meroau  ympaBiiHHS ~ KOHQJIIKTaMH:
BHYTPIIIHBO OCOOWCTICHI, CTPYKTYpHI,
MDKOCOOMCTICHI METOJU; TIEPETrOBOPH,
BIJIMIOBIIHI arpecuBHI Mil; NPUAYIICHHS
KOH(TKTY, yHOpPaBIIHHSI  KOH(IIIKTOM.
BHyTpiniHs JiHisA MOBENIHKA Y KOHQIIKTI,
ii Bubip. TakTuka yxomy BiJl KOHQIIKTY i
METOJ HacWJIbCTBA. TaKTHKH «BUTpAIl —
Burpamn». TakThka CXOBaHUX il 1
npobiemMa «IiHU KOHPIIKTY». OCHOBHI
MEXaHI3MHU TAKTHKU B3a€EMHOTO BUTpAIILY.

MexaHi13Mu 3IIMCHEHHS TaKTHKHA
KOMIpoMmicy.  YHiBepcaJbHI  3acobu
BUPIIICHHS KOH(QJIIKTIB 1 Horo

pe3yabTaTtu. Pi3HOBHIM HOPM Ta iX poJib y
BperyitoBaHHl KOHGIIKTIB. JlOKyMeHTH,
IO 3aCTOCOBYIOTBCS TpU  BHpIIIEHHI
koH(pmikTiB. KepiBHUK sk cyO’ekT
KoHGuikTy. KepiBHUK - MOCepenHuK Yy
KOH(JITIKTI..




OCHOBHA JIITEPATYPA TA METOAUYHI MATEPIAJIN

1. Kondmnikromoris: HaB4. MOCiOHUK : pekomeHnoBaHo MOH VYkpainu

1. AnpTepHaTHBHI MIIXOIU 10 po3B'si3aHHs KOHMIIKTIB: Teopis i

=
| loneu. topun. iH-1; 3a pen. I'. B. ['pedenbkoBa, JIyran. aepx. yH-T = MPAaKTUKa 3aCTOCyBaHHs: mociOHuK. Ykiaa. H. Taiinyk Ta iH.
BHYTp. crpaB iM. E. O. Jlinopenka. JIpBiB: Marnomis 2016. 229c. % JIsBiB: ITAIC, 2007. 296 c.
] 2. Sxuno T. S. Konduikrosnoris Ta Teopis NEpEeroBopiB: HaBH. = 2. Haraes B. M. Kondmikronoris: pexkomenmoBano MOH
= nocioHuk: pekomennoBano MOH Ykpainu. Kuis: Llentp y46o0B. - f.; VYkpaiau : Kypc Jnekmiii (MomynpHUM Bapant). Kui: LleHTp
s pu, 2012. 168 c. & HaBu. 1-pu, 2004. 198 c.
E 3. Konduikronoris: HaB4. mociOHMK : pekomeHaoBano MOH Ykpainu = 5. Iropyna M. B. OcHoBH KOH(ITIKTOJIOT1] Ta TEOpii MeperoBopiB:
= lyknan.: T1.C. I[TpubyTteko Ta in. Kuis: KHT, 2010. 136 c. 2 Haguanpnuii mocionuk. K.: Kongop. 2004.
4. Ilcuxomoris  BUpIMICHHS  KOH(IIKTIB:  HABY.  IOCIOHHK: §
pexomengoBano MOH VYxkpainu / ynopsia. B. O. [xenam. Xapkis: éﬂ
P..®.; Kuis: P.1.®., 2006. 320 c.
CUCTEMA OLHIHIOBAHHA
CUCTEMA BAJIN AIAJBHICTD, IO OIHIOETHCA
no 50 50% Bin ycepeaHeHOi OLIiHKH 32 MOTYJIi
IMincymKoBe oniHIOBAHHS 100 6anbna ECTS (cranpapTHa) )
no 50 NMiACYyMKOBE TeCTYBAaHHS
1o 50 BIINOBII HA TECTOBI NMTAHHS
MopnyJibHe OLiHIOBAHHS 100 6anbHa cymapHa no 20 YCHI BiinoBiai Ha J1a00PaTOPHO-TIPAKTUYHMUX 3AHATTAX
no 30 pe3yJabTaT 3aCBOECHHSA 0JIOKY CAMOCTiiHHOI podoTH

HOPMU AKAJIEMIYHOI ETUKHU TA TJOBPOUECHOCTI

Bci yyacHuKH 0CBITHBOTO npouecy (B ToMy 4MCJIi 3100yBa4i 0CBiTH) NOBMHHI JOTPMMYBATHCS KOEKCY aKaJeMi4HOI J00P04eCHOCTi Ta BHMOT, fAKI
nponucani y nmoso:kenni «IIpo akagemiuny 106poyecHicTb ydacHuKiB 0cBiTHLOTr0 npouecy ABTY»: BusiBAsITH AUCHUNIIHOBAHICTH, BUXOBAHICTh,
NMOBAXKATH TIHICTb OAMH OJTHOTO, POSABJSTH J00PO3ULIUBICTH, YECHICTh, BIAMOBIIAJBHICTD.



