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BignosigHicTb
cneuianbHOCTI

3ATAJ/IbHA IHOOPMALIA NPO OCBITHKO KOMNOHEHTY (AUCLUUNIHY)

dopmyBaHHA y 3406yBauiB BULLOI OCBITU KOMMNETEHL,M WO0A0 TEOPETUYHHUX OCHOB Ta NPAKTUYHUX acNeKTiB 6isHec-KoMyHiKauin,
iHCTPYMEHTiB Ta TeXHiKu BegeHHA b6i3Hec-neperoBopiB.

NeKuii, NPaKTUYHi 3aHATTA, CamocCTiHa poboTa, npe3eHTauif, iHAUBIAyanbHi 3aBAaHHA, KOMaHAHA poboTa, AUCKYCiA, iMiTawiiHKMi
NPOEKT.

® 3HATU: NOHATTA, TMNKU Ta YHKLIi AiNOBMX NeperoBopiB; meToaM Ta eTanu BepeHHA 6isHec-neperoBopiB; cTpaTerii, TAKTUKMK Ta
npasuaa BepeHHA 6isHec-neperoBopiB; TOpr y neperoBopax; BepbanbHi Ta HeBepbanbHi KOMyHiKauii nip Yyac BeaeHHA 6isHec-
neperoBopiB Ta 3aCTOCyBaHHA Bi3dyani3auii neperoBopHoOro npouecy; cneundiky BegeHHA neperoBopis 3 3apybixkHUMM ginosumu
naptHepamu (3 ypaxyBaHHAM MiIXKKYAbTYpPHUX P036iXKHOCTe); NpUHLUNKM, BUMOIM Ta NpPaBUNA AiNOBOro eTUKETY Ta KyAbTypu
noseAiHKM Npu nposeaeHHi 6is3Hec-neperosopis.

® BMiTU: BU3HAuYaTH cneuundiky Ta 3aKOHOMIPHOCTI NeperoBOpPHOI AiANbHOCTI; MOAEeNIOBaTU CXeMy Ta 3AiACHIOBATU NiArOTOBKY A0
npoBegeHHA 6i3Hec-neperoBopiB; aHanNi3yBaTM NeperoBOpHy CUTYaLilo; NMPOTUCTOATU MaHINYAATUBHUM NPAKTUKAM BeAeHHA
6i3Hec-neperosopiB; 3aCTOCOBYBATU Ha NPaKTULi ePeKTUBHI cTpaTerii Ta CTUANI BegeHHA NneperosBopis, 3 ypaxyBaHHAM NOAONAHHA
MiXKKYNbTYpPHUX PpO36iXKHOCTEN; npoBoAUTH b6i3Hec-neperoBopu Ta NpuUiiMaTU pilleHHA B HenepeAbauyyBaHUX CUTyauiax Ta
afanTyBaTMCA A0 3MiH Yy npoueci KomepuiiHOI AiANbHOCTI; CTBOPIOBATU NepeAyMOBU 418 NOAANbLIOro cniBpobiTHULTBA C
napTHepamm.

3 Kpeautu ECTS (90 roauH): 12 rogmMHu nekuii, 18 rogMHU NPaKTUUHI 3aHATTA; MOAY/IbHUIA KOHTPOAb (2 Mmoayni); niacymkoBui
KOHTPO/b — gudepeHuiiioBaHni 3anik

AKTUBHICTb, CBOEYACHE BUKOHAHHA 3aBAaHb, KPeaTUBHICTb, KOMaHAHa po6oTa
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CTPYKTYPA OCBITHbOI KOMMOHEHTU (AUCLUNIHWN)

Moaynb 1. OCOBJ/IMBOCTI NIATOTOBKWU A0 NPOBEAEHHA BISHEC-NMEPEFTOBOPIB

NekKuia 1. lMoHATTA Ta XapaKTepUCTUKa MpaKkTuuHe MoHATTA, TMNK Ta cneyudika dopmyBaHHA KOMaHAMU ANA
neperoBopHoro npouecy. flinosuu 3aHAaTTA 1 (N3 1) | Ainosoro cninkyBaHHA. CTpyKTypa opraHisauii neperoBopHoro
eTUKeT Ta NpoTokon bisHec- neperoBopHOro npotecy. Mpouecy.
neperoBopis.

NekKuia 2. Ctparterifi Ta TAaKTUKA NeperoBopHoOro n32 CrpareriyHi nigxoau CneumndiuHi cnocobu BnanBey Ha
npokuecy. BeAeHHAbI3Hec-neperoBsopis. © 6isHec-napTHepa. Maketn

MoHAaTTA s Npono3uLin.

«TaKTUKa», pUTOPUYHI meToaMU o

neperoBopiB. o

Nekuia 3. [iarHocTuKka ginosoro naptHepa. n3s3 AHani3 xapaktepy naptHepa. Tun = IHpopmauiliHe 3ab6e3neyeHHA

napTHepa. fipec-kopg pipmu. = Ainosux neperosopis. Bnaus
S KYNbTYPHUX Ta MEHTa/IbHUX
2 po36iXKHOCTeli NnapTHepiB Ha
o BeAeHHA 6i3Hec-neperoBopiB.

NeKuisn 4. Mpouec npoBegeHHA 6i3Hec- n34a 3apgauvi NnoyaTKkoBOro erany Ocob6auBocTi NiaroToBKU A0

neperosopis neperosopis. Mpuitiomu MDKXHapPOAHUX AiNnoBUX
npuBEepPTaHHA yBary nig yac neperoBopiB.
6i3Hec-neperoBopiB.
Mogaynb 2. MPAKTUYHI ACMEKTU OPTAHI3ALII PE3Y/IbTATUBHUX BISHEC-NEPEFOBOPIB

NekKuia 5. 3anepeyeHHA y neperoBopHoOmMmy n3s 3anepeyeHHA Ta iX NPUUNHMN. BigKpuTi Ta 3aKPUTi 3anNUTaHHA AK
npoueci: NPUYUHU, ANTOPUTM 3aranbHi npasuna 06pobku CTUMY/ NPOAOBXEHHA NEeperosopis.
06p0o6KM 3anepeyeHb. 3anepeyeHb.

Nekuia 6. McuxonoriyHi oCHOBUM ynpaBaiHHA n3e Lini Ta TMNK ncuxonoriyHoro dopmyBaHHA Habopy aprymeHTis.
6i3Hec-neperosopamu BN/IUBY AIK €/1IeMEHT ynpaB/liHHA JoBipa AK Kno4oBa CKNagoBa

6i3Hec-neperoBopammu. © BinoBoi 6i3Hec-KoMyHiKauii.

NeKuia 7. MaHinynauii AK popma npuxoBaHoOro n3z 3aranbHi npasuna npotuaii = Mogpgeni noBepgiHKK ocobucrocti B
BN/INBY Y NeperoBopHOMY NpoLeci MaHinyaauiam. S KOHOAIKTHIN cuTyauii Ta ix

© XapaKTepucTmKa.

NekKuin 8. Crparteria P. ®iwepata y. lOpiy n3s Crpareria «Win-Win» = Docsig yKpaiHcbKoro 6i3Hecy y

6isHec-neperosopax (cniBpo6iTHMLTBO); CTpaTeria 5 dopmyBaHHiI 6isHec-cTpaTeriii Ta
«Win-Lose» (cynepHuUUTBO), g NPaKTUKK 34ilicHeHHA 6i3Hec-
Crtparteria «Lose-Lose» e neperosopis
(npuctocyBaHHn);Ctparerin «Lose-
Win» (BigxuneHHs)

NekKuin 9. NipBeaeHHA nigcymkis 6isHec- n39 Momunkm y neperosopax. 3akN04Hi NneperoBopHi ramb6itu.
neperoBopib. dopmyBaHHA Nepeniky KAK4YoBUX ACUMEeTPUUHI pilleHHA AK pe3yabTaT

NOMMWOK. 6isHec-neperosopiB.
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CUCTEMA OLIHIOBAHHA

CUCTEMA

100 6anbHa ECTS (cTaHaapTHA)

100 6anbHa cymapHa

BANU DIANbHICTb, WO OLIHKOETbCA
£o 50 50% Big ycepeaHeHOi OLiHKK 3a moayni
£o 50 NiACYMKOBEe TeCTyBaHHSA
4o 50 BiANOBiAi Ha TeCTOBI NUTAHHA
no 20 YCHi BignoBiai Ha NabopaTopHO-NPAKTUUHMUX 3AHATTAX
£o 30 pe3ynbTaT 3aCBOEHHA 610Ky camocTiliHOi pob6oTu

HOPMMW AKAZEMIYHOI ETUKWN TA LOBEPOYECHOCTI

Bci yuacHUKM oCBiTHbOro npouecy (B Tomy uncini 3006yBadi 0CBiTM) NOBUHHI 40TPMMYBATUCA KOAEKCY aKaAeMiuyHOi A06poYeCcHOCTi Ta BUMOT, AKi NponucaHi

y nonoxeHHi «Mpo akagemiyHy fo06poUecHiCTb y4aCHUKIB 0CBiTHbOro npouecy ABTY»: BUABAATU AUCLUNNIIHOBAHICTb, BUXOBAHICTb, MOBaXKATH rigHICTb OAUH
04HOrO0, NPOABAATU A06PO3UUNUBICTD, YECHICTD, BiANOBIAANIbHICTDb.
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