CHUJABYC OCBITHBOI KOMIIOHEHTH

4 Viribys unitis

IlcuxoJiorist TYpU3My Ta KOH(PJIIKTOJIOTIA
cneniajlbHiCTh 000B’SI3KOBICTH Bi0ipKoBa
AUCHUILTIHA
OCBIiTHSI Iporpama dakyabTer YnpagJ/iiHHS TOPriBeJbHO-NIANPHEMHHUIBKOIO TA MUTHOIO
TiSILHICTIO
OCBITHIi piBeHb Ilepmmii (0akanaBpcbKHin) Kadenpa TYpHU3MY
BUKJIAJAY

Omenbuenko I'asnna FOpiiBHa

Buina ocBita: CrneniajnHicTh «biojoris Ta mcuxoJsoris»
HayxkoBuii crynenb: Kanauaar ekonomiunux Hayk, 08.00.04- «kExoHoMika Ta ynpaBJliHHS MiANPUEMCTBAMU (32 BUIAMHU
€KOHOMIYHOI XiflJILHOCTI)».
Buene 3BaHHA : 1oneHT Kadeapu Typu3My
Hocsin po6oru — 6inbiie 20 pokis

IHoka3Huku npodeciiHOi AKTUBHOCTI 3 TEMATHKH KYpPCY:

e cniBaBTOpPKa MoHOrpadiii Ta ¢axoBuii craTeii, 30kpemMa 2 — y BUZAHHAX, MPOiHIEKCOBAHUX Y HAYKOMETPUYHHUX
0asax Scopus/Web of Science;

e yuyacHuus noHan 20 HaykoBux KoHdepeHIiii YKpainu Ta iHIIMX KpaiH;

® aBTOPKa MeTOAWYHHUX PO3POOOK;

e cmiBaBTOpka OIIII;

TeedoH 0508271056 €JIEKTPOHHA halinomelchenko@gmail.com aucTanmiina Moodle
nomTa NiATPUMKA Google Meet
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3AT'AJIBHA IH®OOPMALIIA ITPO OCBITHIO KOMIIOHEHTY (AUCLHUIIJIIHY)

Merta

®opmar
Heranizamisi pe3yabTartiB

HaBYaHHA i popm ix
KOHTPOJIIO

O0csr i popMH KOHTPOTIO
BuMmoru BukJagaya

YMoBH 3apaxyBaHHA

€ OTPUMAHHSI KOMIIETEHTHOCTI 040 (pOpMYyBaHHS Yy MaHOYTHIX MeHeIKepiB Cy4acHOro ynpaBJiHCbKOI0 MHCJEHHS Ta
CHCTEMH CleliaJIbHUX 3HAHDb Y rajy3i TYpu3mMy, pO3yMiHHSI KOHIENTYAJbHUX OCHOB ICUXOJIOTII TYPU3MY Ta KOH(JIIKTOJIOTiI;
OTPMMAHHA CTYJAeHTAMH NOIIH0JeHNX 3HAHb, YMiHb i HABHYOK B 00/1aCTi ICUXO0JI0Til TYpHU3My Ta KOH(]JIIKTOJIOTII BiAOBiIHO
A0 CYYaCHHX HAYKOBHX YfIBJIeHb; PO3IVIAHYTH CYYaCHHH CTaH Ta PO3BHUTOK KOHQJIIKTOIOrl SIK HAYKH, NOrIHOMUTH i
3aKPIiNUTH TEOPETHYHI 3HAHHSA, OJeP:KAHI HA JIeKUiAX, (POPMYBAHHA il PO3BUTOK Yy CTYJAEHTIB HABUYOK Ta YMiHb BUPilLIEHHS
KOHKPETHHX 3aBJaHb 3 yIIPaBJIiHHA KOH(]IikTaMu B pi3HUX cepax AisJIbHOCTI

JIeKIlil, ceMiHAPCHKI 3aHATTS, CAMOCTIiiHA po0oTa, IHAUBIAyaJ bHi 3aBIaHHS, KOMaHJIHA PO00TA, ICUXOJIOTIYHI TECTH

e yMiHH# 3aCTOCOBYBATH (haxXoBi 3HAHHS HA MPAKTHI / TIpe3eHTAIlisA TA 3aXUCT iHIMBIIYaJILHOT0 3aB/IAHHS
®  OBOJIOAIHHA CYYACHUMM ICHUXOJOTIYHUMHU MeTOAAMHU e(peKTHBHOT0 BUKOPUCTAHHS JIIOJACHKHX PeCypciB; BiinoBiai
(BHCTYIIH) HA ayJAUTOPHUX 3aAHATTIAX
® PO3YyMiHHSI ICUXOJIOTIYHUX OCHOB TYPHUCTHYHOI iAJILHOCTI; Bi/INOBI/NI (BUCTYIH) HA AYIUTOPHUX 3aAHATTIAX
HAOYTTS BMiHb IICUXOJIOTIYHOI0 AHAJII3y BHYTPIIIIHHOI0 i 30BHIIIHHOT0 CepeI0BUINA OPraHi3amii i NPAKTHYHUX HABHYOK
IICUXO0JIOTiYHOr0 3a0e3ne4eHHs MpodeciiiHOl AiJILHOCTI; NpPe3eHTallisi Ta 3aXUCT iHAUBIAYaJbLHOI0 3aB/IaAHHA
e 030po€HHSI MaIOYTHBLOIO CeiaJIicTa y rajgy3i TYPUCTHYHOI JiAJIbHOCTI Cy4YaCHUMHU TeoPisiMu 3 KOH(JIIKTOJIOr i,
PO3BMHYTH BMiHHS 32CTOCOBYBATH iX y npodinakTuui Ta po3s’si3anHi KOHQJIIKTIB; NPAKTHUYHI Ta cUTyauiliHi 3aB1aHHs
e  BHM3HAYATH IHAMBiAYyaJIbHi TYPHCTHYHI NIOTPe0H, BUKOPUCTOBYBATH CYy4aCHi T€XHOJIOTiI 00CIyroByBaHHS TYPHCTIB Ta
BECTH NpeTeH3iliHy po0oTy; npe3eHTallisi Ta 3aXHCT IHIMBIAYaJIbHOI0 3aBIAHHS
. HABUYKH MIKOCOOMCTICHOI B3a€EMOJIl; IHIMBIlyaJbHi NPAKTUYHI 3aBJaHHS, ICKXO0JIOTiYHi TeCTH
3 kpeautu ECTS (90roaun): 12 roaus jekiii, 18 roquH npakTHYHUX, MOAYJIbHHIT KOHTPOJIb (2 MOIYTi); iACyMKOBHIt
KOHTPOJIb —3aJlK.
BYaCHe BUKOHAHHS 3aB/1aHb, AKTHBHICTh, KOMaH/Ha po0doTa

3l"i)IHO 3 HAaBYaJbHHUM INIAHOM



CTPYKTYPA OCBITHbOI KOMIIOHEHTHY (JUCLUILIITHN)

Moayas 1. Ilcuxonoriss Typusmy

Jlexuia 1. CranoBaenHs ncuxoJiorii rypusmy I[Ipakruune CTaHOBJIEHHS IMCUXOJOTIT TYypU3MY
SIK HAYKH TA NPOSB NCUXOJIOTIYHUX 3aHATTA 1 fAK HAYKM Ta MPOSAB NCUXOJOTiYHUX
¢akropiB y TypucTuuHiii cdepi. (¢akTopiB y TypucTunuHiii chepi.

Jekuis 2. IlcuxoJioris B3aemouii: [pakruune IlcuxoJioria B3aemoii:

CIJIKYBaHHS, BILUIMB Ta 3aHATTH 2 CHIJIKYBaHHS, BIUIMB Ta
MAPTHEPCTBO B TYPUCTHYHOMY MAPTHEPCTBO B TYPUCTHYHOMY
Oi3Heci. Oi3Heci.
Jlexuis 3. IlcuxoJoris Typucra: MoTuBauisi, IIpakruune Ilcuxousorisi Typucra: MoTHBALS,
CMOKMBYA NMOBEAIHKA Ta 3aHATTA 3 CIOKMBYA NOBEAIHKA Ta
OYiKyBaHHS Bi/I IOCJIYT. OYiKyBAHHS Bi/I MOCJIYT.
Jleknist 4. Ilcuxousoriyni acnekTu ynpasJjinas Ilpakrnune IIcuxos10rivyHi acneKkTH ynpasJiHHSA
NMEePCOHAJIOM Y TYPUCTHYHIN cdepi: 3ausaTTs 4  NEPCOHANIOM y TYPUCTHYHIN cepi:
MOTHBAIliSl TA 1iJ10Be CHLIKYBaHHS. MOTHBAIlisl TA AiJI0Be CHLIKYBaHHS.
Mopayas 2. Konduaikrosoris
Jexknig 5 KoH@uikT sik comiajabHo- [pakTuune KonuikT sk coniajbHO-IICHX0JI0TTYHAI
MCUXO0JIOTiYHMI eHOMEH: MeXaHi3Mu 3aHATTA S5 (eHoMeH: MexaHi3MU BUHUKHEHHSI Ta
BUHUKHEHHSI Ta 0CO0JIMBOCTI POSIBY 0CO0JIUBOCTi POSIBY
Jleknig 6 Crparerii noBeaiHkM 0cOOMCTOCTI B [pakTtuune Crparerii noBeaiHKH 0CO0UCTOCTI B
KOH(IIKTi Ta TEXHOJIOTii e(PEKTUBHOTO 3aHATTA 6  KOHQIIKTI Ta TeXHOI0Tii eeKTHBHOTO
CHUIKYBAHHSA CIUIKYBAHHS
Jlekuisa 7 IleperoBopu Ta mocepeqHUNTBO B IIpakTuune IleperoBopu Ta MocepeIHUUTBO B
PO3B’si3aHHi KOHQIIKTIB: HCHUXOIOTIYHI  j4po 07 PO3B’sI3aHHI KOH(IIKTIB: NCHX0JI0TYHi

ACIIEKTH Ta METOAHU

ACIIEKTH Ta METOAU

Camocriiina po6ora

Camocriiina po6ora

1. IpeameT, 06'eKkT MCUXOIOTIT
Typusmy. lcropisi craHoBJIeHHSI
MCUXO0JIOTil Typu3My

2. Micue ncuxoJiorii Typusmy B cucTeMi
NCUXOJIOTIYHUX 3HAHb

3. Tunogi ncuxosoriyHi mpodii
MeHe/l:KepiB

4. Xapakrep aissIbHOCTi MeHeIKepa
TYPUCTHYHOI raiysi

5. Oco01MBOCTI MU CIEHHSI MEHeLKepa
TYPMCTHYHOI rajysi

6. Emouiiino-Bo1b0Ba peryasuis i
Nnpoiecy NPUIHATTS pillleHb CIOKMBAYeM
TYPUCTHYHOTO MPOAYKTY

7. CucreMa MoTHBAIiI pani nepcoHaxy
iHaycTpii cepBicy Ta Typusmy.

1. IxcepeJia Ta yMOBM BUHMKHEHHS
KOH(IIKTIB.

2. Micue koHQUIIKTY B KUTTI JIOTHHHU.
3. [lo3uTHBHI i HEraTUBHI CTOPOHU
KOH(pIIKTY.

4. Knacudgikaiiss o0CHOBHUX THIIIB i BUIiB
KOH(IIKTIB.

5. BHyTpilIHb0OCOOUCTiCHI, TPYNOBi TA
MiK0COOUCTiCHI KOHQJIIKTH B TYpHU3Mi.
6. MikHanioHaJbHi i MixkeTHIYHI
KOH(pIiKTH.

7. Mixkoco0ucTicHi KOHPIIKTH, iX
CYTHICTh, IPUYMHY BUHUKHEHHSA T
CIOCO0H MOK0IAHHS

8. Oco6JHMBOCTI Ta NCUXOJIOTIYHI YMOBH
e(eKTHUBHOCTI CTUIIIO MOBEIHKH B
KOH(pIiKTAaX

9. ®opmmu cmijiKyBaHHS, iX BIUIMB Ha
BUHUKHEHHS Ta MOA0JaHHs KOHQJIIKTIB.



OCHOBHA JIITEPATYPA TAMETOAUYHI MATEPIAJIN

bazosa: 1. IlcuxoJioris Typu3mMy Ta KOHQUIIKTOJIOTiA (Kypc
1. Tcmxomoris Typusmy : HaB4. noci6. / Kpyncokuii O.1I1., Illessikos O.B., SIpoukeBuy O.M., JIEKIIid, METOMYHI BKA3IBKH, TECTH T 3aBIAHHA IS
€pgoxkumona H.O. /IninponerpoBcrbk : Axknent IIIT, 2015. 194 c. = CaMOCTiHHOr0 BHBYEHHSI VISl CTYIEHTIB Iepuioro
2. T'ymeniok I''M. Opranizanisi TypuCTHYHMX OJ0POKeH . HABY.-MeTO. M0oci0. IBaHo- = (0axanaBpcbKOro) piBHs BHIINOI OCBITH [I€HHOI Ta
®pankiBcbk : HAIP, 2014. 364 c. % 3204HOI (opMH HaBYaHHS cHeHiaJbHOCTI 242
< 3. MenbHukoB O.0. MapKeTHHI B TYpH3Mi . HaB4.-MeTo/1. 1ocio. Ctapodinbebk: A3 «JIHY imeni g «Typusm i pexpeauist » / ykaaax. Omenbuenxo I'.FO.
= Tapaca llleBuenkay, 2015. 152 c. & Hopran wnaBuyaabuux indopmaniiinux pecypcis
= 4. Tanaciok C.C. Opranizaimisi TYpUCTHYHHUX MOT0POKEH Ta eKCKYPCiHHHOI AisIJILHOCTI : HABY. 8 JIBTY: https:// moodle.btu.kharkiv.ua
= noci6. Kuis : ITYJI, 2013. 178 c. =
= Ingpopmauinini pecypcu ¢ Inmepnemi: z
= 1. Biéaioreka im. B.I. Bepuaacskoro. URL: http://www.nbuv.gov.ua/ =
2. Bioaioreka im. B.I'. Kopoaenko. URL: http://korolenko.kharkov.com/ S
3. Enexrponna 6ioaiorexa. URL: http://lib.meta.ua/ =
4. CtyaeHTchbKa elekTpoHHA 6idmioTexka URL: http://www.lib.ua-ru.net/
5. HopmaTuBHo-nipaBoBa 6a3a Ykpainu URL: http://zakon3.rada.gov.ua/
CUCTEMA OHIHIOBAHHH (eJIeKTPOHHe NOCHJIAHHSA HA no.ﬂomeﬂﬂﬁ)
CUCTEMA BAJIN AISAJBHICTD, IO ONIHIOETHCA
10 50 50%0 Bix ycepenHeHoi omiHKH 32 MOAYJTi
IMincymKoBe oniHlOBaHHS 100 6aabna ECTS (cranaapTHa) .
no 50 NMiACYMKOBE TeCTYBAHHSA
a0 50 BiIIOBil HA TECTOBI MUTAHHA
Moy ibHe OliHIOBAHHS 100 6anbna cymapua no 20 YCHI BilnoBiai Ha ceMiHAPCHKHUX 3aHATTAX
no 30 pe3yJIbTaT 3aCBOEHHS 0JIOKY CaMOCTIiiHHOI podoTHn

HOPMM AKAJTEMIYHOI ETUKU TA JOBPOYECHOCTI

Bci yyacHuKH 0CBITHBOIO npouecy (B ToMy 4HcJi 3100yBa4i 0CBiTH) NOBHHHI JOTPUMYBATHCS KOAEKCY aKAa/1eMi4HOI 100p04YeCHOCTI Ta BUMOT, SIKi
nponucani y nono:xxkenHi «Ilpo akagemiuny 100po4ecHICTh Y4aCHHKIB OCBITHHOr0 npouecy JAbTY»: BuABAATH IMCHUILTIHOBAHICTH, BUXOBAHICTD,
MOBAXKATH TIHICTH OIUH OHOTO0, NPOSIBJIATH J0OPO3UUIHUBICTD, YECHICThH, BIANOBIIAJIBHICTS.
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