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AHKeTa ons onutyBaHHA 3g00yBaviB Wo40
AKOCTI OCBITHbOI Nporpamu - 241 ['oTenbHo-
pecTopaHHa cnpaBa

7 BipnoBigen
Ony6nikyBaTu paHi aHaniTuku

YBegiTb, 6yAb nacka, naposb: |0 Koniosatu

7 Bipnosipen

7 (100%)

123123 /
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AHKeTa Ansa onuTyBaHHs 3006yBadiB LLOAO AKOCTI OCBITHLOI Nporpamu - 241 MoTenbHO-pecTopaHHa cnpaea

AHKeTa ANnsa onnTyBaHHSA 3400yBaYiB WOA0 AKOCTi OCBITHbOI Nporpamu.

1. YKaxiTb Kypc Ha skoMy By HaBYaeTecCb: |D KonitoBatu

7 Bipnosipen

1(14,3%) 1(14,3%) 1(14,3%)

2 3 MaricTp MaricTp 2 kypcy

2. Yun BBaxkaeTe Bu gouinbH1UM BNAMBaTh Ha POpPMYBaHHS |_|:| KonitoBaTtu
OCBIiTHbOI NporpamMmun?

7 Bignosinen

@ Tak, noBHiCTIO AOLNBbHO
@ Cxopilue Tak, HiX Hi
@ Ckopilue Hi, HiX Tak
@ Hi, 30BciM He pgouinbHO

https://docs.google.com/forms/d/1v7ytswDv2qS0GGVjDgU64Tg5b9bovKJOtgrQiTJ9vcM/viewanalytics
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3. Ywu BignoBigatoTb 3arasibHi KOMNETEHTHOCTI OCBITHbLOI |_|:| KonitoBatu
nporpamu, 3a AKow Bu HaBYaeTecb, Bawnm odvikyBaHHAM?

7 Bipnosipen

@ Tak, nosHicTio BianoBigaTb
@ Cxopilue Tak, HiX Hi
@ Ckopille Hi, HiX Tak
@ Hi, 30BcCim He BignosigatoTb

https://docs.google.com/forms/d/1v7ytswDv2qS0GGVjDgU64Tg5b9bovKJOtgrQiTJ9vcM/viewanalytics 3/20
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4. {ki came AoAaTKOBI 3arafibHi KOMMNETEHTHOCTI Bu 6 XOTinn oTpMMaTtu B Mexax
OCBITHbOI Nporpamu, 3a Kot Bu HaBYaeTecb?

7 Bipnosipen

Mcuxonoris

KOMMETEHTHOCTI MCUXONOriYHOro HanpsmMy

Hi AKUX

HaBnykM camopo3BUTKY Ta NpodecinHoi aganTauii
MeHe B e BnawtoBye

npMnMaTK yNpaBAiHCbKi pilLEHHSA B KOJTEKTUBI 3aKnagy CnMparouncb Ha NCUXONOriYH
acnekTu
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5. Yu BignosigatoTb GpaxoBi KOMNETEHTHOCTiI OCBITHbLOI |_|:| KonitoBaTtu
nporpamu, 3a AKow Bu HaBYaeTecb, Bawnm odvikyBaHHAM?

7 Bipnosipen

@ Tak, nosHicTio BianoBigaTb
@ Cxopilue Tak, HiX Hi
@ Ckopille Hi, HiX Tak
@ Hi, 30BcCim He BignosigatoTb
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6. fki came goaaTtkoBi haxoBi KOMMNETEHTHOCTI Bu 6 XxoTinu oTpumaTtn B Mexax
OCBITHbOI Nporpamu, 3a Kot Bu HaBYaeTecb?

7 Bipnosipen

NMCUXOMOriYHI HAaBUYKU KOMYHiKaL,iT
KOMMETEHTHOCTI y cdepi NoegHaHHS roTesibHO-PeCTOPaHHOI rafysi Ta WTYYHOro iHTENEKTY
Hi AKNX

YnpaBniHHA nepcoHanoMm i nigepcteo. Lindpoeisauia Ta aBTomaTM3auist 6isHec-npoueciB
(PMS, POS, CRM).

Bce BnawTtoBye

BnawToByrOTb BCi, L0 3a3Ha4YeHi B OCBIiTHi/ nporpami
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7. Ha Bawy AyMmKy, 4n € nporpamMHi pesysibTaTh HaBYaHHSA |_|:| KonitoBaTtu
nepepbayeHi OCBITHbOK NPOrpamoto, 3a Koo Bu HaBYaeTech,
JocTtaTHiMu ansa Bawoi ManbyTHbOT NpodecinHoT AisNbHOCTI?

7 Bipnosipen

@ Tak, uinkom gocTaTHi
@ Cxopilue gocrarTi

@ Ckopille He gocTaTHi
@ Basarani He gocTaTHi

8. Yu BpaxoBye OCBIiTHA nporpamMa, 3a AKoto Bu HaBYaeTech, |_|:| KonitoBaTu
CyYacCHi flOCArHeHHA HayKu Ta BUpobHMuTBa?

7 Bignosinen

@ Tak, nosHicTIO Bpaxosye
@ Ckopilue Bpaxosye

@ Ckopille He BpaxoBye
@ Hi, 30BcimM He Bpaxosye

https://docs.google.com/forms/d/1v7ytswDv2qS0GGVjDgU64Tg5b9bovKJOtgrQiTJ9vcM/viewanalytics 7/20
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9. Ywu Bignosigae MeTa OCBITHbOI Nporpamu, 3a sKow Bu |_|:| KonitoBaTtu
HaB4YaeTecb, Balwnmm ovikyBaHHSIM Ta noTpe6am?

7 Bipnosipen

@ Tak, nosHicTio Bignosigae
@ Cxopilue Tak, HiX Hi
@ Ckopilue Hi, HiX Tak
@ Hi, 30BciM He Bignoeigae

10. Ywm Bignosigae yHikanbHICTb OCBITHbOI MpOrpamMu, 3a AKo Bu I_D KonitoBaTtu
HaB4YaeTecb, Balwmm odikyBaHHAM Ta noTpe6am?

7 Bipnosigen

@ Tak, nosHicTio Bignoeigae
@ Cxopilue TakK, HiX Hi
@ Cropilue Hi, HiX Tak
@ Hi, 30BciM He Bignosigae
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11. Yn 3apgoBonbHAE Bac nepenik Ta 06¢CAr 060B’A3KOBUX |D KonitoBaTu
HaB4YaNbHUX gUcunniH 3a Baworo OCBITHbOK NMporpamoro?

7 Bipnosipen

@ Tak, noBHiCTIO 3a40BOMbHSAE
@ Cxopilue 3a10BOMbHSAE

@ Ckopille He 3a0BOSIbHAE
@ Hi, 30BCiM He 3a00BOMbLHSE

12. Yn maeTe B MOXANBICTb CaMOCTIMHOIO BUGOPY ANCLMMIIIH Nif |_D KonitoBaTu
yac HaB4YaHHSA 3a Balwor OCBITHbOK NPOrpamoro?

7 Bignosinen

® Tk

@ Hi

@ Yacrkoso

@ Baxko BignosicTu
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13. Yu Bpanocs Bam oTpumaTu B CBOKO iHAUBIAYyaNbHY OCBITHIO |_|:| KonitoBaTu
TPaeKTOPItO came Ti gucuunniim, ki Bu Hacnpasai XoTinm

BMBYaATHN?

7 Bipnosipen

@ Tak, nosHicTio BOanocs
@ Cxopilue Tak, HiX Hi
@ Ckopilue Hi, HiX Tak
@ Hi, 30BciM He BAanocs
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14. 9ki BMbipKOBI ancumniiin Bu 6 xoTinm gogatn A0 OCBITHbOT NpOrpamu, 3a KO
Bu HaBYaeTecb?

7 Bipnosipen

CyuacHa rcuxonorisi KnieHTiB
iTerpauisi LUTYYHOro iHTeNIeKTy B 06paHy crneuianbHICTb
Hi AKUX

YnpaBniHHS SKiCTIO cepBicy Ta KNieHTCbkuMM goceigom (Customer Experience)

BpeHANHT roTesibHO-pecTopaHHMX 3aKiagis
Hemae

30Cb NOBSI3aHe 3 NCUXOOTiE, MOXJIUBO KOHMIKTOOriE

https://docs.google.com/forms/d/1v7ytswDv2qS0GGVjDgU64Tg5b9bovKJOtgrQiTJ9vcM/viewanalytics 11/20
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15. 4w €, Ha Bawy gymKy, IOriyHOK MOCNIAOBHICTb BUBYEHHSA |_|:| KonitoBaTtu
HaBYalbHUX AUCLMUMNNIH OCBITHBOI NporpamMu, 3a Koo Bu
HaByYyaeTecb?

7 Bipnosipen

@ Tak, € uinkom noriyHo
@ Cxopilue Tak, HiX Hi

@ Ckopille Hi, HiX Tak

@ Hi, B3arani He e noriuHoO

16. Akwo Ha Bawy AyMKy, NOCNifOBHICTb BUBYEHHSA HaBYalIbHUX AUCLUMIIIH He €
NOTIYHOO, HAaNULWITb Ha3BY AUCLMMIIHK | piK Ta/abo ceMecTp, B AKOMY 6auunTe il
BMBYEHHSA 6inbll AOLUiNbHUM:

1 BignoBiab
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17. Yn pocTaTHIM € 06CAr NpaKTUYHOI NiArOTOBKM, NepeadbayeHuni B |_|:| Konitosatu
OCBITHIX nporpami Bawol cneuianbHOCTI?

7 Bipnosipen

@ Tak, uinkom gocTaTHii
@ Cxopilue fgocrarHii

@ Ckopille He fgocTaTHiii
@ Hi, He pocTaTHii

18. Yn BBaxxaeTe Bu onTtuMasibHUM po3noAin ayguToOpHOro |_|:| Konitosatu
HaBaHTaXeHHs Ta caMOCTINHOI po60THK, Nif Yac HaBYaHHS 3a
Bawoto oCBiTHbOIO Nporpamoto ?

7 Bipnosipen

@ Tak, uinkom onTUManbHWiA

@ VY uinomy Tak, ane kpatie 6yno
6 36iNbLWMTY Yac Ha ayauTOpPHi
3aHATTA

@ VY uinomy Tak, ane kpatie 6yrno
6 36iNbLWNTY Yac Ha caMOCTilHY
pobGoty

@ VY uinomy He onTUManbHUN

https://docs.google.com/forms/d/1v7ytswDv2qS0GGVjDgU64Tg5b9bovKJOtgrQiTJ9vcM/viewanalytics
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19. kw0 B BBa)kaeTe He onTMManbHUM PO3MNOAia ayqUTOPHOrO HaBaHTaXeHHA Ta
CaMOCTINHOI pO60TH, HaNULWITb, 6yAb Nacka, Ha3By HaBYabHOIT AUCLMMNIHKU Ta
6akaHi 3MiHuU:

1 BignoBiab

20. Yu cnocTepiraeTbcs Ay6nt0BaHHA HANOBHEHOCTI HaBYalbHUX |D KonitoBaTn
avcumnnid 3a Balwoto OCBITHLOK NporpamMmoro?

7 Bignosigen

@ Hi, 30Bcim He ay6nOETHEA
@ Ckopilie He ayBnoeTbCs
@ Ckopille ay6noeTLCs

@ Tak, nosHicTio Ay6noeTLCA

https://docs.google.com/forms/d/1v7ytswDv2qS0GGVjDgU64Tg5b9bovKJOtgrQiTJ9vcM/viewanalytics 14/20



20.04.26, 09:19 AHKeTa Ansa onuTyBaHHs 3006yBadiB LLOAO AKOCTI OCBITHLOI Nporpamu - 241 MoTenbHO-pecTopaHHa cnpaea

21. Yun BBaxKaeTe By, o HaNOBHEHICTb AMCUUNAIH Ta IX hopMu |_|:| KonitoBaTtu
KOHTPOJO A03BONAIOTb AOCATTU MPOrpaMHUX pesynbraTiB
HaBYaHHA?

7 Bipnosipen

@ Tak, fo3BONSOTL

@ Cxopilue 103BONA0TbL

@ CkopilLie He f03BONAOTH
@ Hi, He posBonsaTbL

22. Yun 3abesneyvye ocBiTHA Nporpama dopMyBaHHA y Bac |_|:| KonitoBaTtu
couianbHMUX HAaBUYOK (BMiHHA NepeKkoHyBaTu, po6oTa B KOMaHAj,

0COBUCTICHUI PO3BUTOK, YNPaBJ/liHHA YaCOM, epyA0BaHiCTb,

KpeaTUBHICTb TOL0)?

7 Bignosigen

@ Tak, nosHicTio 3a6e3nevye
@ Ckopille 3abeanevye

@ Cropilue He 3abe3nedye
@ Hi, He 3abesneuye

@ Baxko BignosicTu
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23. Yv 3apoBoneHi Bu MmeTtofgamMun HaBYaHHA Ta BUKIafaHHA 3a |D KonitoBaTu
Baluoto oCBiTHbOK NporpamMotro?

7 Bipnosipen

@ Tak, nosHicTio 3ag0BONeHNIA(a)
@ Cxopile 3ag0BoneHnin(a)

@ Ckopillie He 3a00BONEHWII(a)
@ Hi, 30Bcim He 3agoBoneHuin(a)

24. Yun pocTaTHbO Yacy nig Yyac HaBYaHHSA 3a Balor oCBITHLOIO |_D KonilosaTn
nporpamMoto BigBeAeHO Ha HayKOBO-A0CNiAHY po60Ty?

7 Bignosinen

® Tk

28,6% @ Cxopiwe Tak
@ Cropilue Hi
@ Hi

@ Baxko BignosicTu
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25. Yn 6epeTe Bu akTMBHY y4acTb y HayKOBIW AisiNbHOCTI Nig vac |_|:| KonitoBaTu
HaByYaHHs 3a Bawoto Ol (HanucaHHsA cTaTel, HayKOBUX POGIT,
yyacTb Y HayKOBUX KOHdbepeHLUisx, ofliMniagax, KOHKypcax)?

® Tax

@ Cxopiwe Tak

@ Ckopilwe Hi

@ Hi

@ Baxko BignosicTu

26. byab nacka, ouiHiTb piBeHb Ballol 3a40BONEHOCTI NiATPUMKOIO ID Konitosatu
nif Yyac HaBYaHHA 3a OCBITHbOK Nporpamoto (3a 5-6anbHOO
WwKasnoto, ae 5 — HauBuLWKIN 6an):

7 Bipnosipen

B Gcan1 M Gan2 [ Ban3 M G6an4 M Gan5

. [l | [] II
O

»

SN

N

voo.“ Y\‘o'\‘e\"' o \000"’
oo o o o
< — > /
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27. Y 3agoBoneHi Bu B LinoMy AKICTIO OCBITHbOI NporpamMn? |_|:| KonitoBaTtu

7 Bipnosipen

@ Tak, nosHicTio 3ag0BONeHNIA(a)
@ Cxopile 3ag0BoneHnin(a)

@ Ckopillie He 3a00BONEHNII(a)
@ He 3aposoneHwii(a)

28. Balui no6a)aHHs WoA0 NOMinLeHHS SKOCTi OCBITHbOT Nporpamu:

7 Bipnosigen

CniNKyBaHHA 3 po60TOAaBLSIMM

BMPOBaANTM NCUXOSIOTIYHI KOMMEeTeHUIT Ta OCiAXEHHS iHTerpauil LUTYYHOro iHTeNeKTy
HeMa

3anyyaTu NpaKTUKIB i eKCnepTiB ranaysi abo nignpuemuis.

Bce no6pe

BBecTu BMGIpKOBY AicuMNAiHY NOB'A3aHy 3 MCUXOSOTiEL0

KomnaHisi Google He cTBOptoBana e BMICT i He MigTPUMYe Moro. - BnacHWK KOHTakTHOT diopMu - YMoBHM
BUKOPUCTaHHA - [oniTuka KoHGiAeHLINHOCTI
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Ls dopma 3gaeTbes nigo3pinoto? 3BiT

Google ®opmu
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